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Care at Home — PCR Self Testing Process

Summary: Testing for care at home workers

iyt - L

Provider manager identifies Provider manager receives Provider manager Provider manager takes
the number of eligible care Unique Organisation shares UON with the delivery of the Kkits and
at home workers Number (UON) and orders care at home arranges for care
test Kkits workers workers to receive them

- i T ~~ %

L r_/
Care at home worker Care at home worker Care at home worker Care at home worker Care at home worker
receives fourkits from takes their own swabs registers test kit online, returns test kit on the receives results via email and
the provider manager using test kit providing the UON from same day of testing via text message (SMS)
their provider manager their nearest priority post
box Repeats process

every week

If you have any queries with any of the steps please

call the national coronavirus contact 0300 3032713
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Delivery of PCR Test Kits to support weekly self testing.

A batch of 4 test kits will be delivered to your employer and forwarded to your home
address every four weeks. Delivery arrangements will be confirmed by your employer.

Before you undertake your first test you are being asked to:
e Read this guidance in full.
e Read the guidance in your test kit.
e Watch the instructional video for self testing by following the link below:

https://www.qgov.uk/government/publications/covid-19-quidance-for-taking-swab-
samples/how-to-use-the-self-swabbing-kit-for-a-combined-throat-and-nose-swab-video

If you become symptomatic and have a testing kit at home, you should test yourself in
addition to the weekly testing cycle and advise your employer that you need an extra
Kit.
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Taking the test

The test kits you will receive will be standard organisation test kits; they will contain:

Swab, inside
Plastic tube, : Spare barcode
containing a small sealed wrapper
amount of liquid.
The liquid must ;
stay in the tube. 3
LLLY
Absorbent pad Zip-lock bag Biohazard bag
with silver seal
o Tracked 24, ._‘:
- 0= 0i.
Return box with prepaid Security seal, Royal Mail
Royal Mall return label for the return box return label

An example test kit
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You should conduct a combined throat then '%ﬂm
nose self-swab for the test

How to take a combined throat

and nose swab

Follow the instructional video on how to do a
throat and nasal swab

https://www.gov.uk/government/publications/covid-19- . =
guidance-for-taking-swab-samples/how-to-use-the-self-
swabbing-kit-for-a-combined-throat-and-nose-swab-video You must only conduct your test between Thursdays and Sundays.

Testing on other days may result in delays replenishing your
employers test kits after your four week cycle. Try to take the test on

) | the same days each week, where possible.
g
e o \ \ Always leave 7 days between tests where possible
/

If possible please continue testing whilst on holiday (in the UK)
or off work due to illness which is not related to Coronavirus
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Registering Test Kits

The following link will take you to the Scottish Government’s page which will allow you to register your test:
https://organisations.test-for-coronavirus.service.gov.uk/reqister-organisation-tests

When the page opens you will be asked to input the following information, full details and step by step guidance can be found from page 13
onwards in this document:

The Unigue Organisation Number given to you by your employer.
The test kit barcode, please enter carefully or scan, do not copy and paste.
Your personal details:

Name

Select Staff Member
Symptoms or not
Gender

Date of Birth

¢ Email address (given to you by your employer)

¢ Mobile phone number

e Home postcode

¢ NHS number (optional, however asked as a way of updating your NHS records)

Please check your answers, before submitting your answer, you will then receive confirmation that your test kit has been received. Your
employer will also receive confirmation of your kit registration via the email address submitted.

If there are any problems with registering a test kit, please call the Coronavirus Testing Contact Centre on telephone number 0300 303 2713
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Each test kit contains a pink pre-paid return label. Please attach this to the outside of the
delivery packaging next to the security seal. If there is no label in the kit please check in the
box that the kits were delivered in. If additional support is needed please call 0300 303 2713

The test kit should be returned via a Royal Mail priority box

You will find vour nearest prioritv post box and its collection times at

https://www.royalmail.com/services-near-you

Only use a Royal Mail priority post box. It will be labelled with the below Priority Box sign
and one of the regional NHS logos. Please do not enter any Post Office with the kit

- PR'O R'TY SUPPORTING THE SUPPORTING SUFFORTING
Health and ~ GIG o NS
POSTBOX ) cosii e \?;?:% # NHS # NHS
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Example of Royal Mail priority post box


https://www.royalmail.com/services-near-you
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Returning test kits

Please be aware of the following key points to ensure samples reach the laboratories in time:

Post kits in the priority mail box at least one hour before the last collection
time to ensure that it is not missed

Locate your nearest priority post box and collection times in before taking
the test. Tests should be posted on the same day as they are taken

®

Some post boxes do not collect post on Sundays, and so please check if
there is a collection available before testing on Sunday

7|Page- Versionl January 2021



Aberdeen City Health & Social Care Partnership

Receiving Results

Your results will be sent to you in the form of a text message, if you provided the details of your work mobile
number, at the time of registering your test.

Your employer will also receive an email confirming the results via the email address you were given to record
when registering your test.

The results will also include guidance on the next steps to be taken by you. Examples of the texts being sent
are detailed on the next page.

If you receive a positive test you must inform your line manager immediately. This will enable you to protect
others that you may have come into contact with at work. If you are at work when you receive the positive result,
remove yourself immediately and contact your line manager to notify them of the result. They will plan for the
remainder of your visits to be covered and you will be asked to make your way home to self isolate.

Find out more about what to do when you get your results:

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-and-
protect/coronavirus-covid-19-testing
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There are 3 possible results — Negative, Positive and Unclear

Negative

Your coronavirus test result is negative. You

did not have the virus when the test was done.

You only needto self isolate if:

- Youget symptoms of coronavirus (you'll
need a new test)

- You're going into hospital {self-isolating
until the date you go in)

- Someone you live with tests positive

- You've beentraced as a contact of
someone who tested positive

For advice on how long to self isolate, gotg.,

Coronavirus {COVID-19): General advice |

NHS inform and read "Self- isolation and

treating symptoms’

Otherwise, you may return to work if you've not
had a high temperature for 48 hours and feel
well. Talk to your employer first.

For a care home resident, follow the care
home guidance. If the resident still has
symptoms, they may need a repeat test.
Contact 111 if you need medical help.

In an emergency, dial 999.

Positive

Your coronavirus test result is positive. It
means you had the virus when the testwas
done.

Try not to worry. You can oftenease

symptoms at home until you recover.
You may be contacted for contacttracing.

You must, by law, self-isolate for 10 days from
your symptoms starting. If you've not had
symptoms, self-isolate for 10 days from your
test.

You may return to work on day 11 if you've not
had a high temperature for 48 hours and are
well. Talk to your employer first. People you
live with should self-isolate for 14 days from
your symptoms stating or 10 days fromtheir
symptoms starting.

For a care home resident, follow relevant
guidelines

For a child or staff at school or nursery, tell the
school/nursery.

Formedical nelp. Contact 111,
Inan emergency, dial 999
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Results & repeat

Unclear

We could not read your coronavirus test
sample. This means jt5 not possible to say if
you had the virus when the test was done.
We're sorry, but you'll needto get anothertest
as 500N as possible.

Keep self-isolating (and care worker offwork if
relevant) if:

- You have or develop symptoms of
coronavirus.

- Someone you live with has symptoms or
tests positive.

- You've beentraced as a contactof
someang who tested positive.

For advice on how long to self-isolate in these
situations go to Coronavirus {COVID-19):
General advice | NHS inform and read ‘Self-

isolationand treating symptoms’. You can end
your self-isolation period early if
your new test results says to stop self-isolating.

For a child or staffat school or nursery, tell the
school/nursery.

Contact 111 if you need medical help.
In an emergency, dial 999
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Results & repeat

Weekly retesting

After you have completed your first round of testing, you should continue to test on the same day
each week between Thursday and Sunday. If you have tested positive, you do not need to retest
for 90 days.

Repeattesting process every 7 days

— @

Day one Day one Day one Day three to
five

Conduct test on day of Register test online

) Post completed test kit in
planned testing

priority post box Receive result

If you receive a positive test result please stay
/return home and inform your line manager

10| Page- Versionl January 2021



J Aberdeen City Health & Social Care Partnership
A caring nastnerohin

Where to go for more support?

Online: Visiting the homecare testing portal at:
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested

Instructional Videos

https://www.youtube.com/watch?v=110jcv37WzI

https://www.gov.yk.government/publications/covid-19-guidance-for-taking-swab-
samples/how-to-use-the-sekf-swabbing-kit-for-a-combined-throat-and-nsoe-swab-video

Coronoavirus Testing Contact Centre: Telephone number 0300 303 2719
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Step by step guide to registering your test kits after completing a test

To register your test. Login to the following webpage online: https://gov.uk/register-organisation-tests

. . | | -
STEP 1: Confirmation of consent | STEP 2: Select other | STEP 3: Enter your 8 digit UON
|
| |
Get a coronavirus test I 4 GOV.UK Get acoronavirus test I Get a coronavirus test
ITITY This is a new service - your feedback will help us to improve it : This is 2 new service = pour feedback will help us to improve it : m N
Back Back
= | | o
. | . . e |
Confirm you have consent | Which type of organisation | i e e
? What's your organisation
I I
| canfirm that I've got consent from each person to register them I O Cana o I n u m ber?
Voonfirm that s got consent for the results to goto the contact I O GP surgery I This is the B digit number provided to you by the National Testing Programme.
details entered for them Forexample 12345678,
I O Dental surgery I
I O Prison I P What to do if you cannot find your erganisation number
: O Other I
|
Continue
| | Continse |
I
I
I

The Organisation Number for each Care at Home that should be recorded at step 3.

Your employer will provide you with the Organisation Number to be entered.
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ISTEP 4: Select‘add each person’s STEP 5: Select staff

details one by one’

STEP 6: Enter your name

] i Get i t Gk i -
i GOV.UK acoronavirus tes i GOV.UK Get a coronavirus test 11::1. GOV.UK Gata coronavirus test
BT s s s AL m This 5 a new service = your [eodback will help us 1o improve it
= m This is a new service - your fpedback will help us to improve it.
< Back

How do you want to register

tests? Who are you registering?
) What’s the person's name?
': :; e "r"'":""":_""f:f" ' ‘_:“D_"' vk C:) Mon-staff (for example residents or patients)
'{\_/ Avdd wach purvce’s dutally com By one C- Staff |Firs.‘r name |
Last name

Continue
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STEP 7: Enter your date of birth

Get a coronavirus test

LASLLY Thisis anew service - your feadback will help us to improve it

Jack

What’s Peter Smith's date of
birth?

For example, 31 31980

Day Month  Year

O]

Aberdeen City Health & Social Care Partnership

STEP 8: Enter your gender

5 GOV.UK COVID-19

4 Back

What’s Pete Smith’s
gender?

-
®
3
|8
5
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STEP 9: Enter your ethnicity. You can select
prefer not to say

@9 GOV.UK Get a coronavirus test

What is Peter Smith's ethnic
group?

hnic backgrounds
I
() AsianorAsian British

(_ ) Buack, Atrican, Black British or Caribbean
() Mixed or multipte ethnic groups

("7 N

() wnite

() Another ethic group

() Prefernottosay

Continue



" Aberdeen City Health & Social Care Partnership
A caring nastnerohin

STEP 10: Enter your work status.

@9 GOV.UK Get a coronavirus test

Is Peter Smith currentlyin
work?

This will helo us understand more about the spread of the virus.
N\

( _) Yes.and for the Last 2 weeks Fve worked from home
\\

O Yos._ and for the Last 2 weeks I've travelled to work

Q/ e

or

O Prefer not to say

STEP 11: Enter your area of work.

9 GOV.UK Get a coronavirus test

Select Peter Smith's area of
work

{
3
3
4
%

§F §F 3¢

r F ¥

¢ & %
3

O*00000000000O0 i

[
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STEP 12: Enter your occupation. You must select
an option from drop down menu but you can say
that you are unable to find the correct occupation

What is Peter Smith's
occupation?

@ GOV.UK Geta coronavirus test

What is Peter Smith's
occupation?
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STEP 15: Enter your home postcode. An

STEP 13: Enter the name of youremployer. STEP 14: Enter the country you live

in. additional question will ask for the first line of your
address.
s GOV.UK Get a coronavirus test ity GOV.UK Get a coronavirus test ity GOV.UK Get a coronavirus test
m This is a new sevvice - your feadback will help us to improwe It
< Back < Back

What country does Peter
Smith livein?

O Envgland

|
O Scotland | . :
For patients of a GP or dental surgery. enter their personal home postcode.
1

What's Peter Smith's home

What is the name of Peter
postcode?

Smith's employer?

For residents, enter the organisation's postcode.
This helps us trace their work colleagues if they test positive for coronavinus, : P

Employer Name

Continue

o MNorthern Ireland
O Wales

For staff. enter their personal home postcode.

Postcode
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STEP 16: Enter your NHS number, if you
know it. This is usedto link the result to
your patient record.

4 GOV.UK Get a coronavirus test

Doyou know Peter Smith's
NHS number?

It"s OK if you do not. you can Still continue,

Their NHS number is a 10 digit number, ke 867 406 5600. You can find it on
any letter the NHS has sent them. on a prescription. or by logging in lo some
GP online serdces.

Yes, | know Peter Smith's NHS number

©]0)

M. | donot know Peter Smith's NHS number

Continue

STEP 17: Select Yes or No depending
on whether you have symptoms.

Geta coronavirus test

DTN it nemsonice -

Does Pete smith currently

have coronavirus symptoms?

ThE willl hl i track Bhd trace 1 ipcesd of cordhivinud

The main symatoms of condavirus are

Yos. they currentty have at least one of these symptoms

Mo, they currently do rot Fave any of these symptoms
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STEP 18: Enter date of onset of symptoms, if you
see this page.

ity GOV.UK Get a coronavirus test
m This b5 a new service - your Tesdback will help us to mprove it
<Back

When did Peter Smith's
symptoms start?

Enter the date. If they cannok remember the exact date. enter the date they
think it was, roughly

format DD MM YYYY

Diay Month  Year

mm]==



STEP 19: Enter the test kit barcode.

i GOV.UK Get a coronavirus test

Enteryour unique testKit
barcode or Randox URN

T are 3 Syper of harme Seat kit ong of wéuch iy bearded Bardcn

72U By & ot oo B, Lt L Ervobt il o inaf Bhsn i

¥ DprCoude relerene of LI
e test hit Bareod vefererscs or R
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STEP 20: Enter the date and time the
test was completed. This date and
time can be in the past

Get acoronavirus test

When will Peter Smith take
their swab test?

Select adate
O Today. 15 October 2030
O Yesterday, i4 October 2020

You should enter the following email address at Step 21:

Employers email address
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STEP 21: Enter your email address. Results will
be sent to this email address.

ity GOV.UK Geta coronavirus test

Enter an email address

We'll send their test result to this emad address.

I thie emad address does not belong Lo the persen being registersd, make
sure you have got their consent for their results 1o go to someone else’s email

address.
|:‘“.'|IL.|UUIL'=>
Confirm Email address

Continse
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STEP 22: Enter your mobile phone number
if you'd like to receive text notification of

STEP 23: Check your answers. You
are able to change details at this

your result. If you do not have a mobile or stage
do not want to receive a text, select‘No’.
it GOV.UK Geta coronavirus test
m Thist .2 new service - your fesdback will help us bo mprowe it -
P Check youranswers
Full e Chas
Do you want to add a mobile =L -
number? —— =
Etenic barkgraund L
Wie'll also send their test resulk to this mobile phone number, —
Args ol work —_—
I the mobile phone number does not belong to the person being registened, Ot Chass
make sure you have got their consent for their results togoto someone else's Employer name

mobile phone number,
Coumtry of revkdence

Yes, | want to add a mobile phone number e et

NHE Pamabeed kot
nat want 1o add a mobile phone numbier Exe hary e arry
T

smptams

Dt of symatom
oraat

o>

Taut kit barc oo
L]

Tout dute sectims

Ermasd
Highite

Select “Yes, | want to add a mobile phone number” and insert your work mobile phone number.
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@9 GOV.UK COVID-19

[XIEN This is & new secvice - your feadback witt help s £ imgeove It

Test kit registration confirmed

Your test will have now been registered.

Bob Bsmithlonglonglong@email co.uk
- Smith 07771900 900
The confirmation page also allows Test it barcode reference: CHEOO000501
you to register more test kits should ke
you need to

We want to hear fromyou
What did you thi r service? (takes 3 minutes)

Register another testkit >

Note: You will receive
confirmation of registration via
email. If you do not receive this, 2
please contact 0300 303 2713 to =
check that you have registered
successfully

OGL At content is available under the Qnen Govermment Uconce v 0. except where otherwise ocre
ated

Please note: confirmation emails should be sent to your employer
and not you. You should use the email address given to you
by your employer when registering your tests
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