
 
 
 

1 | P a g e -  V e r s i o n 1  J a n u a r y  2 0 2 1  
 

      Care at Home – PCR Self Testing Process 

 



 
 
 

2 | P a g e -  V e r s i o n 1  J a n u a r y  2 0 2 1  
 

 

Delivery of PCR Test Kits to support weekly self testing. 

A batch of 4 test kits will be delivered to your employer and forwarded to your home 

address every four weeks.  Delivery arrangements will be confirmed by your employer. 

Before you undertake your first test you are being asked to: 

• Read this guidance in full. 

• Read the guidance in your test kit. 

• Watch the instructional video for self testing by following the link below: 

https://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-
samples/how-to-use-the-self-swabbing-kit-for-a-combined-throat-and-nose-swab-video  
 

If you become symptomatic and have a testing kit at home, you should test yourself in 

addition to the weekly testing cycle and advise your employer that you need an extra 

kit. 

 

https://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-samples/how-to-use-the-self-swabbing-kit-for-a-combined-throat-and-nose-swab-video
https://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-samples/how-to-use-the-self-swabbing-kit-for-a-combined-throat-and-nose-swab-video
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Registering Test Kits 

The following link will take you to the Scottish Government’s page which will allow you to register your test: 

https://organisations.test-for-coronavirus.service.gov.uk/register-organisation-tests 

When the page opens you will be asked to input the following information, full details and step by step guidance can be found from page 13 

onwards in this document: 

The Unique Organisation Number given to you by your employer. 

The test kit barcode, please enter carefully or scan, do not copy and paste. 

Your personal details: 

• Name 

• Select Staff Member 

• Symptoms or not 

• Gender 

• Date of Birth 

• Email address (given to you by your employer) 

• Mobile phone number 

• Home postcode 

• NHS number (optional, however asked as a way of updating your NHS records) 

 

Please check your answers, before submitting your answer, you will then receive confirmation that your test kit has been received.  Your 

employer will also receive confirmation of your kit registration via the email address submitted. 

If there are any problems with registering a test kit, please call the Coronavirus Testing Contact Centre on telephone number 0300 303 2713 

 

https://organisations.test-for-coronavirus.service.gov.uk/register-organisation-tests
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https://www.royalmail.com/se
rvices-near-you 

https://www.royalmail.com/services-near-you 

https://www.royalmail.com/services-near-you
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Receiving Results  

 

Your results will be sent to you in the form of a text message, if you provided the details of your work mobile 

number, at the time of registering your test. 

Your employer will also receive an email confirming the results via the email address you were given to record 

when registering your test. 

The results will also include guidance on the next steps to be taken by you.  Examples of the texts being sent 

are detailed on the next page. 

If you receive a positive test you must inform your line manager immediately.  This will enable you to protect 

others that you may have come into contact with at work.  If you are at work when you receive the positive result, 

remove yourself immediately and contact your line manager to notify them of the result.  They will plan for the 

remainder of your visits to be covered and you will be asked to make your way home to self isolate. 

 
Find out more about what to do when you get your results: 
 
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-and-
protect/coronavirus-covid-19-testing   
 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-and-protect/coronavirus-covid-19-testing
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-and-protect/coronavirus-covid-19-testing
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Where to go for more support? 

 Online:  Visiting the homecare testing portal at: 

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested   

Instructional Videos 

https://www.youtube.com/watch?v=1l0jcv37Wzl  

https://www.gov.yk.government/publications/covid-19-guidance-for-taking-swab-

samples/how-to-use-the-sekf-swabbing-kit-for-a-combined-throat-and-nsoe-swab-video 

 Coronoavirus Testing Contact Centre: Telephone number 0300 303 2719     

 

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.youtube.com/watch?v=1l0jcv37Wzl
https://www.gov.yk.government/publications/covid-19-guidance-for-taking-swab-samples/how-to-use-the-sekf-swabbing-kit-for-a-combined-throat-and-nsoe-swab-video
https://www.gov.yk.government/publications/covid-19-guidance-for-taking-swab-samples/how-to-use-the-sekf-swabbing-kit-for-a-combined-throat-and-nsoe-swab-video
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Step by step guide to registering your test kits after completing a test 

To register your test. Login to the following webpage online:  https://gov.uk/register-organisation-tests 

 

The Organisation Number for each Care at Home that should be recorded at step 3. 

Your employer will provide you with the Organisation Number to be entered. 

https://gov.uk/register-organisation-tests
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You should enter the following email address at Step 21: 
 

Employers email address 
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Select “Yes, I want to add a mobile phone number” and insert your work mobile phone number. 
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 Please note: confirmation emails should be sent to your employer 

and not you. You should use the email address given to you  

by your employer when registering your tests 


