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RESIDENT HAS SYMPTOMS OF POSSIBLE COVID-19 

 
Fever, chills, dry or productive cough, sore throat, runny nose, shortness of breath, 

general weakness, muscle pain, or loss of taste/smell 
 

YES 
 

NO, BUT HAS OTHER SYMPTOMS 
 

CALL NHS24 ON 111 
 

State concern that resident has 
COVID-19 

 
NHS24 TRANSFERS TO 

COVID HUB 

CALL RESIDENT’S OWN GP 
 

Discuss concerns 
 

OWN GP CAN AUTHORISE 
 

Own GP can also authorise test 
for COVID-19 

 

HUB GP CAN AUTHORISE 
 

Hub GP can authorise test for 
COVID-19 

 

CARE HOME THEN CALLS HEALTH PROTECTION 
 

01224 558520 (8am to 7pm) 
0345 456 6000 (7pm to 8am – ask for public health oncall) 

 
HEALTH PROTECTION GUIDES CARE HOME TO TAKE SAMPLES AND 

SUBMIT – WILL CONTACT HSCP IF ASSISTANCE REQUIRED 
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HEALTH PROTECTION TEAM CAN CALL FOR ADDITIONAL ASSISTANCE TO 
SUPPORT THE CARE HOME IF NEEDED 

ABERDEEN CITY 
 
Monday - Friday: For support 
with swabbing OR 
access to viral swabs contact 
Community Referral 
Line (CRL):  
01224 559140  
gram.citycomrefline@nhs.scot 
 
Saturday - Sunday: For 
support with swabbing 
OR access to viral swabs 
contact Out of Hours 
Community Nursing:  
01224 655510 
gram.oohnursing@nhs.scot 
 
Where to take the swabs: 
 
Monday - Friday: Relevant GP 
Practice 
 
After last practice pick up or 
on Saturday/Sunday: Contact 
Rico Driver on 07843214623 

 
Latest Time for collection is 

7pm 

ABERDEENSHIRE 
 

To access swabs please 
contact the Aberdeenshire 
Community Response Team 
on 01346 585142 
 
Where to take the swabs: 
 
Monday - Friday: Relevant 
GP Practice 
 
After last practice pick up 
or on Saturday/Sunday: 
Contact Rico Driver on 
07843214623 

 
Latest Time for collection is 

7pm 

MORAY 
 
Swabs/sample bags & 
Virology bags are available 
from: 
- Covid Hub, The Oaks, Elgin 
01343 562450 
- Seafield Hospital, Buckie 
01542 837024 
- Stephen Hospital, Dufftown 
01340 821625/820215 
 
Where to take the swabs: 
 
Monday - Friday: Relevant 
GP Practice 

 
Saturday - Sunday: Dr Grays 

by 3pm 
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