Complaints - Summary

Divisions
All

Data for 01/10/2024

Number of Complaints Closed in

Number of Complaints Received Number of Complaints Closed

Stage 1

30 29 17

Number of Compliments Received Number o

9

Number of Comments Received

1

Complaints Received and Closed by Portfolio
01/10/2024 to 31/12/2024
% Closed Stage

PORTFOLIO Received Closed Closed Stage 1 1 20 days
City 12 13 7 54% 62%
ISCP 4 4 2 50% 50%
Mental Health 0 0 0 0% 0%
Moray 6 6 5 83% 83%
Public Health 4 3 2 67% 67%
SOARS 3 2 1 50% 50%
No Portfolio Specified 1 1 0 0% 100%
Grand Total 30 29 17 59% 66%

Complaint Themes: 01/10/2024 to 31/12/2024

Note - each complaint may have more than one issue

Staffing

Treatment

Other

Waiting Times
Enviornment / Domestic

Procedural

0

Staffing Sub Themes
01/10/2024 to 31/12/2024

10
No. of Complaint Issues

15

Staff - attitude and
behaviour Waiting times - date for

appointment

Staff - communication
(written) Waiting times - test
Staff - communication results

(oral)

Staff - shortage/availability Waiting ti date of
aiting times - date o

mission ndan
Staff - complaint handling admission /attendance

2 4 6

No. of Complaint Issues

Complaints Closed by Outcome
Between 01/10/2024 and 31/12/2024

% Closed within

Waiting Times Sub Themes
01/10/2024 to 31/12/2024

Service
All

to 31/12/2024

Number of Ombudsman
Complaints Closed

p

Number of Ombudsman
Complaints Opened

1

Number of Complaints Closed
within 20 Days

19

Number of Suggestions Received

0

Number of Enquiries Received

0

f Concerns Received

5

Complaints Received and Closed by Division
01/10/2024 to 31/12/2024

% Closed Stage % Closed within

Divisions Received Closed Closed Stage 1 1 20 days
Aberdeen City HSCP 30 29 17 59% 66%
Grand Total 30 29 17 59% 66%

Complaint Themes: 01/10/2024 to 31/12/2024

Note - each complaint may have more than one issue

. Staffing

Treatment
. Waiting Times

. Other

. Enviornment / Domestic

. Procedural

20
32%

Treatment Sub Themes
01/10/2024 to 31/12/2024

Treatment - clinical
treatment

Treatment - consent
to treatment

10
No. of Complaint Issues

1 2 3 5 15

No. of Complaint Issues

Complaints Closed by Severity
Between 01/10/2024 and 31/12/2024
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Complaints Closed Between 01/10/2024 and 31/12/2024 by Division
. Within 20 Days . Over 20 Days
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Complaints Closed Where Acute Sector Phone Call Took Place
Complaint Closed Between 01/10/2024 and 31/12/2024

% Closed where call was made

0.0%
Aberdeen City HSCP
Actions Taken
Note - Each complaint may have more than one action taken
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Designed by Health Intelligence

Not Investigating Upheld

Acute Sector Phone Calls by Division
Calls Made Between 01/10/2024 and 31/12/2024
B within 5 Days

Over 5 days
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